
10 MINUTE GP APPOINTMENTS 

 One Appointment 

 One Problem 

 One Patient 

It’s tempting to bring a list of unrelated problems, but consider what’s achievable in 10 minutes!  
 

Before you see the GP, work out what you’re worried about and highlight any particular  

    concerns. Consider preparing short notes, including how you would describe your symptoms.  

Get to the point and don’t keep important issues to the end.  

Wear accessible clothing, if you’re likely to need to undress for examination.  

Make sure you understand what happens next, if you are not sure ask to go through the  

    plan again.  

Have your say and get your views heard; join our Patient Reference Group (ask at reception).  
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MISSED APPOINTMENTS - Wasted NHS resources and  increased waiting times for appointments 

Number of patients that failed to attend their GP appt  - JULY= 127    AUGUST= 105   SEPT= 96 

If you cannot keep an appointment, please let us known asap.  This will assist us in managing our  

appointments appropriately.  Thank you. 

TEST  RESULTS - When phoning for test results, please call in the afternoon between 2-6pm.  Thank you 

Want to quit smoking ? Stop smoking services available  Book appointment with our nurse. 

GET TEXT REMINDERS FOR  APPTS.  Please make sure Reception have your up to date mobile 

number.  You will then receive a free text reminder for  appointments. 

PRESCRIPTIONS -  Health & Safety Notice. Please note, these can no longer be taken over the 

phone. We can only accept hand written requests.  Your request to be posted into the box located 

in waiting room. Allow 2 days for collection.  Alternately, you can request medications by our 

Online Services.  You will need to register online by speaking to Reception first.  You will then be supplied  

with user name and password. This will able you to use this service with immediate effect. 

Flu Vaccinations.  We are now booking appointments for flu vaccinations.  Please enquire at Reception to 

see if you are eligible. 

CQC inspected our surgery last month and we are please to announce, that we have scored 

‘good’ in all services that we provide.  Visit our website for more details. 

HARLOW A&E.  Please avoid A&E department-Princess Alexandra Hospital, Harlow.  A&E are 
struggling with long waiting times during the hours of 8am-6.30pm.  There is an Evening & Weekend 
Service that patient can be referred to. To book an evening or weekend appointment, contact your 

GP in the usual way. They will book an appointment at a local hub - through their booking system - and ask 
your permission to access your medical records. They will provide you with a date, time and location for 
your appointment. 

Physiotherapy 

You can now self-refer to physiotherapy 

Please ask at Reception for more details 

MAYNARD COURT PATIENT REFERENCE 

GROUP (PRG) Next meeting to be held before 

Christmas.  Any new Members that are interested in 

joining our PRG.  Please let Reception know. 
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